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your new mobility product
our sales and service terms & conditions



At Easy Mobility, we take pride in providing 
excellent customer service - before, during and 
after you take delivery of your mobility product.

Easy Mobility�s Terms & Conditions for the sale of goods follows.
Service Maintenance Terms and Conditions start on page 11.

Wherever you are in the UK, we provide assessments and 
demonstrations of the latest in powered wheelchairs in the 
comfort or your own home. 

We have a team of people who are fully trained in all aspects of the 
products we supply and maintain. We also have a specialist in paediatric 
assessment and products and work with a number of hospitals, 
councils, schools and colleges. 

From our showroom centre in Surrey, we also provide many other mobility products. 

We are one of very few mobility companies in the UK to provide a 7 day a week call centre 
which is open from 8am until late - to ensure peace of mind is just a free phonecall away.

The Easy Mobility engineering team service and maintain the power chairs we provide.
Please feel free to contact us at any time for information, advice or to discuss your requirements.
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TERMS AND CONDITIONS FOR THE SALE OF GOODS

1.	 Interpretation

1.1	 In these Conditions: �the Company� means Easy Mobility Limited; �the Customer� means the individual, 
	 �rm or company whose order for goods is accepted by the Company; �Goods� means the goods listed on 
	 the order form; �Conditions� means the terms and conditions of sale of the Company set out in this 
	 document; �Contract� means the contract for the sale of the goods from the Company to the Customer; 
	 �Order Form� means the order form attached to these Conditions; �Writing� includes telex, cable, email 
	 and facsimile transmission.

1.2	 Any reference in these Conditions to any provision of a statute shall be construed as a reference to that 
	 provision as amended, re-enacted or extended at the relevant time.

1.3	 The headings in these Conditions are for convenience only and shall not affect their interpretation.

2.	 Application of Terms

2.1	 Subject to any variation under Condition 2.2, the Contract shall be on these Conditions to the exclusion of 
	 all other terms and conditions.

2.2	 These Conditions apply to the sale of any and all Goods by the Company and any variation to these 
	 Conditions and any representations about any Goods shall have no effect unless expressly agreed in writing
 	 and signed by an authorised signatory of the Company.

2.3	 Each order or acceptance of a quotation for Goods by the Customer from the Company shall be deemed 
	 to be an offer by the Customer to purchase Goods subject to these Conditions.

2.4	 No order placed by the Customer shall be deemed to be accepted by the Company until a written 
	 acknowledgement of order is issued and executed by the Company.
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2.5	 Any quotation is given on the basis that no Contract shall come into existence until the Company 
	 despatches a written acknowledgment of order to the Customer.

2.6	 In any instance in which a Contract is entered into (a) during a visit on behalf of the Company to the 
	 Customer�s home or place of work, or (b) after an offer is made by the Customer during such a visit, 
	 the Customer has the right to cancel the Contract under The Cancellation of Contracts made in a 
	 Consumer�s Home or Place of Work etc. Regulations 2008 (the �Regulations�) and the Company shall 
	 provide the Customer with a notice of the Customer�s right to cancel the Contract under the Regulations. 
	 If the Customer wishes to cancel the Contract pursuant to this Condition 2.6, the Customer must do so 
	 IN WRITING within 7 days of receipt by the Customer of the notice of the right to cancel.

3.	 Description

3.1	 The quantity and description of the Goods shall be as set out in the Company�s quotation or 
	 acknowledgment of order.

3.2	 All descriptive matter, speci�cations and advertising issued by the Company and any descriptions or 
	 illustrations contained in the Company�s website, catalogues or brochures are issued or published for the 
	 sole purpose of giving an approximate idea of the Goods described in them and they shall not form part 
	 of the Contract.

3.3	 If any Goods are to be produced, designed, built or con�gured or any process is to be applied to any 
	 Goods by the Company in accordance with any speci�cation submitted by the Customer, then the 
	 Customer shall hold the Company harmless and shall fully indemnify the Company against any and all loss, 
	 damage, costs and expenses awarded against or incurred by the Company in settlement of any claim for 
	 infringement of any patent, copyright, design, trade mark or any other intellectual property right of any other
	 person, resulting from the Company�s use of any speci�cation so submitted.
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3.4	 The Company shall use its reasonable efforts to supply the Goods in accordance with any speci�cation 
	 submitted by the Customer and approved by the Company, but may effect minor modi�cations to any such
	 speci�cation without the Customer�s approval.

3.5	 The Company offers an annual on-site Service Maintenance Agreement in order to provide the Customer 
	 with after-sales support and service for the Goods; further details of this service may be obtained by 
	 contacting the Company at the address provided in Condition 10.1. 

4.	 Price of the Goods

4.1	The price of the Goods shall be the price quoted by the Company in the Order Form, unless indicated 
	 otherwise in the written acknowledgment of order issued pursuant to Condition 2.4.

4.2	If the Customer is a business customer, the price of the Goods shall be excluding any applicable Value 
	 Added Tax, which shall be added to the price of the goods at the appropriate rate. If the Customer is a 
	 consumer, the price of certain goods shall be exclusive of any applicable Value Added Tax if the Customer 
	 is eligible for Value Added Tax relief, if not, Value Added Tax shall be added to the price of the Goods at the
	 appropriate rate. A Customer is a business customer if the Customer purchases Goods from the Company 
	 for the purposes of the Customer�s business, trade or profession, rather than for private use. All other 
	 Customers are consumers.

5.	 Terms of Payment

5.1	Where the Customer purchases the Goods other than in the circumstances described in Condition 5.2 
	 below, the Customer shall make payment of a deposit to the Company of 50% of the price of the Goods, 
	 unless agreed otherwise with the Company. The Customer shall pay in full for the Goods, upon delivery of 
	 the Goods to the Customer pursuant to Condition 6.1.
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5.2	In any instance where the Customer will be �nancing the purchase of the Goods by obtaining a loan from a 
	 �nance company, delivery of the Goods shall not take place until the application for the loan has been 
	 approved by the �nance company and such approval has been noti�ed to the Company. Upon delivery of 
	 the Goods to the Customer pursuant to Condition 6.1, the Customer shall sign a satisfaction note and/or 
	 such other documentation as may be required by the particular �nance company concerned. 

5.3	If the Customer does not pay in full for the Goods upon delivery thereof, then without limiting any other 
	 remedy available to the Company under the Contract or otherwise at law, the Company shall be entitled to: 

		  5.3.1 	retain any deposit already paid to the Company (together with any interest accrued thereon); and

		  5.3.2 	charge the Customer interest on the unpaid amount of the price of the Goods at the annual rate of 	
				    5 % above  Barclays Bank plc�s base lending rate from time to time, until payment is made in full, 
				    whether before or after any judgment. 

6.	 Delivery

6.1	Unless otherwise agreed in writing by the Company, delivery of the Goods shall take place at the 
	 Customer�s address as noti�ed to the Company on the Order Form. All carriage charges, including any 
	 costs in relation to transport, insurance and unloading, shall be included in the price of the Goods, unless 
	 stated otherwise by the Company in the Order Form or the written acknowledgment of order issued 
	 pursuant to Condition 2.4.  

6.2	The Company will use its reasonable endeavours to meet any date quoted or requested for delivery of the 
	 Goods. However, time for delivery shall not be made of the essence by notice and if the Company is unable
	 to ful�l any designated delivery date, the Company may extend any such delivery date by up to six weeks 
	 from the date of the Company�s written acknowledgment of order, provided that if the Company is unable to
 	 deliver the Goods by the extended delivery date the Customer shall be entitled to cancel the Contract upon
 	 written notice to the Company, whereupon any deposit paid by the Customer shall be returned in full. 
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	 For the avoidance of doubt, in any instance where the Customer will be �nancing the purchase of the 
	 Goods by obtaining a loan from a �nance company, any delivery date which is designated following 
	 noti�cation of approval of the loan application to the Company pursuant to Condition 5.2 may be extended 
	 by up to six weeks from the date of said noti�cation.

6.3	The Goods must be examined as soon as possible following delivery and any claim with respect to the 
	 Goods must be noti�ed to the Company in accordance with the provisions of Condition 8.4.

7.	 Risk and Title

7.1	Risk of damage or loss to the Goods shall pass to the Customer at the time of delivery of the Goods 
	 pursuant to Condition 6.1 or, if the Customer wrongfully fails to take  delivery of the Goods, at the time when
	 the Company has tendered delivery of the Goods.

7.2	Notwithstanding the passing of risk in the Goods as speci�ed in Condition 7.1 above, ownership of the 
	 Goods shall not pass to the Customer until the Company has received in cleared funds payment in full of 
	 the price of the Goods and all other goods agreed to be sold by the Company to the Customer for which 
	 payment is then due.

7.3	Until such time as the ownership in the Goods passes to the Customer, the Customer shall hold the Goods 
	 as the Company�s agent and shall keep the Goods separate from those of the Customer and third parties 
	 and shall ensure that the Goods shall be properly stored, protected and insured and identi�ed as the 
	 Company�s property.

7.4	Until such time as ownership in the Goods passes to the Customer the Company shall be entitled at any 
	 time to require the Customer to deliver up the Goods, failing which the Company shall be entitled to take 
	 steps to recover the Goods or their full value.



7.5	The Customer shall not be entitled to pledge or in any way charge by way of security for any indebtedness, 
	 any of the Goods which remain the property of the Company. 

8.	 Warranties and Liability

8.1	 Subject to Condition 3.4 and to the other provisions of this Condition 8 set out below, the Company 
	 warrants that at the time of delivery, the Goods will correspond with their speci�cation and shall be free 
	 from defects in material and workmanship.

8.2	 The warranty in Condition 8.1 is expressly subject to the following limitations:

		  8.2.1	 the Company shall be under no liability for any defect in the Goods arising from any speci�cation 
				    or instructions supplied by the Customer; and

		  8.2.2	 the Company shall be under no liability for any defect arising from fair wear and tear, wilful 
				    damage, negligence, abnormal working conditions or failure by the Customer to follow the 
				    Company�s instructions (whether oral or in writing) or from any misuse, alteration or repair of the 
				    Goods without the Company�s approval.

8.3	 Subject as expressly provided in these Conditions, all warranties, conditions or other terms implied by 
	 statute or common law are excluded to the fullest extent permitted by law, save that nothing herein or 
	 elsewhere in this Condition 8 shall exclude any of the obligations implied by section 12 of the Sale of 
	 Goods Act 1979.

8.4	 Any claim by the Customer which is based on any defect in the quality or condition of the Goods, or any 
	 failure of the Goods to correspond with their speci�cation, shall be noti�ed to the Company within a 
	 reasonable time after the discovery of the defect or failure. Any and all claims by the Customer pursuant to 
	 this Condition 8.4 will be remitted by the Company to the manufacturer of the Goods for assessment; upon 
	 request by the Customer, the Company will provide the Customer with interim replacement Goods for the 
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	 duration of the Customer�s claim, subject to the payment of a deposit by the Customer to the Company 
	 (in an amount to be noti�ed by the Company to the Customer) in order to indemnify the Company against 
	 any loss of, or damage to, the Goods whilst they are in the Customer�s possession.

8.5	 The warranty provided in Condition 8.1 is provided on a return-to-base basis, unless the Customer has 
	 entered into the annual on-site Service Maintenance Agreement referenced at Condition 3.5. The Customer 
	 should refer to the manufacturer�s user manual provided with the Goods for full details of the 
	 manufacturer�s warranty entitlement.

8.6	 (a)	 The Company shall be liable for losses suffered by the Customer (up to the value of the price of the 
			  Goods) as a result of the Company breaching the Contract if the losses are a foreseeable consequence 
			  of the Company breaching the Contract. Losses are foreseeable if they could be contemplated by the 
			  Customer and the Company at the time that the Customer�s order was accepted by the Company. 
			  The Company is not responsible for indirect losses which occur as a side effect of the main loss or 
			  damage and which are not foreseeable by the Customer and the Company (including matters such as 
			  loss of income or revenue, loss of business, loss of pro�t and loss of opportunity).

	 (b)	 The Company shall not be liable to the Customer for any loss or damage where any such loss or 
			  damage (or any part thereof) was caused by, or contributed to by, the Customer�s breach of any of 
			  these Conditions.

8.7	 The Company shall not be liable to the Customer or be deemed to be in breach of the Contract by reason 
	 of any delay in performing, or any failure to perform, any of the Company�s obligations in relation to the 
	 Goods, if the delay or failure was due to any cause beyond the Company�s reasonable control.

8.8	 Nothing in this Condition 8 shall limit the liability of the Company for death or personal injury insofar as 
	 either shall be caused by the Company�s own negligence.
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9.	 Insolvency of Customer

9.1	 This Condition shall apply if:

		  9.1.1	 The Customer makes any voluntary arrangement with its creditors or becomes subject to an 
			   administration order or (being an individual or �rm) becomes bankrupt or (being a company) 
			   goes into liquidation (otherwise than for the purposes of amalgamation or reconstruction); or

		  9.1.2 	an encumbrancer takes possession, or a receiver is appointed, of any of the property or assets 
			   of the Customer; or

		  9.1.3	 the Customer ceases or threatens to cease, to carry on business; or

		  9.1.4	 the Company reasonably apprehends that any of the events mentioned above is about to occur 
			   in relation to the Customer and noti�es the Customer accordingly.

		  9.2	 If Condition 9.1 applies, then the Company shall be entitled to cancel the Contract or suspend 
			   any delivery or further deliveries under the Contract without any liability to the Customer. 
			   If the Goods have been delivered but not paid for in full, the price of the Goods shall, without 
			   prejudice to the provisions of any other Condition, become immediately due and fully payable. 

10.	 General

10.1	 Any notice required to be given to the Customer under these Conditions shall be given in Writing to the 
	 Customer at the Customer�s address as noti�ed to the Company on the Order Form and any notice 
	 required to be given to the Company shall be given in Writing addressed to Easy Mobility Limited, 
	 46 Station Road, Addlestone, Surrey KT15 2AF.


